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Books ¥ Business & Money * Marketing & Sales » Advertising

AUTOMOTIVE Automotive Search Marketing: A Car M

Dealer's Guide to Google paperback - April 25, 2023
S EA R c H by Alex Melen [Author)
MARKETING 5.0 drdrdrdr e (51) See all formats and editions

A detailed account of the latest and greatest in online marketing strategies
for car dealers looking to take their digital marketing to the next level.

Learn what it takes to plan and implement a search marketing strategy
using the latest techniques to maximize your ROL
- -rtﬁkiii'li‘“ht““‘ Detailed l}lescriptinn of GuuglE_ ranking 5ignEI|ls to help you improve your
,';&i'if':-'i‘l’; qr,ﬂr'l',!!ﬂ m@%ﬂ.ff: SEO and jumpstart yrtj'rur organic svlaarch traffic.
el Jj’j’ﬂ'ff.#ff Learn advanced PPC implementations to revamp your Google Ads
campaigns and increase your business immediately.
ALEK MEI'EH Leading digital marketer explains how to select an advertising agency,

evaluate performance, and continuously optimize your campaigns.
A must-have for car dealers looking to increase the effectiveness of their

digital marketing. Alex Melen uses his three-decades of digital marketing

v Read more

Read sample _ ) E,l Report an issue with this product or seller
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Search Trends

For August 2025,
95.3% of ChatGPT
users visited Google,
Google Users while 14.3% of Google
users visited ChatGPT

LLMs still only brings
less than 5% of
revenue to most sites,
while SEO still brings
+50% of revenue.

.. Sources ;
Source: Similarweb 1) data from Similarweb

2) The SEOFOMO Al Search Optimization Survey
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Understanding Search Results
Google Local Pack

(Google Maps)

Google Local Finder

Google Localized
Organic Results




How do we know

Search Engine Land » SEQ » Yandex ‘leak’ reveals 1,922 search ranking factors

Yandex ‘leak’ reveals 1,922 search ranking
factors

SEOs have already started analyzing Yandex's search ranking factors, which
include PageRank and several other link-related factors

Danny Goodwin on January 27, 2023 at 3:54 pm | Reading time: 4 minutes

A former employee allegedly leaked a Yandex source code repositary, part of which contained more
than 1,900 factors used by the search engines for ranking websites in search results.

Why we care. This leak has revealed 1,922 ranking factors Yandex used in its search algorithm, at

east as of July 2022. Perhaps Martin MacDone today: “The Yandex hack is

e ——"1

probably the me=”

GOOg Ieconf irms the lea
Soind documents are real ot Sl

inbox. S

J Until today, the com,

" pa
/ reh,{,sed to comment on IZ{:
. authenticity of the trove
‘r‘andg/ documents. =
s naff
that/

of

Google’s ranking factors?

Local Search
Ranking Factors

Everything you need to focus on to win
rankings in 2023!

s. % Darren Shaw

Expert contributors




Local Search Ranking Factors

LOCAL PACK/FINDER LOCAL ORGANIC
RANKING FACTORS RANKING FACTORS

@ 32% GBP signals

@ 19% On-page signals

@ 16% Review signals
@ 11% Link signals

@ 8% Behavioural signals
@ 7% Citation signals

@ 6% Personalization

@ 36% On-page signals
@ 26% Link signals

@ 9% Behavioural signals
@ 9% GBP signals

@ 7% Personalization

@ 7% Citation signals

@ 6% Review signals



Local Pack (Maps) Ranking Factors 2013-2023
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— GBP Signals
Review Signals
On-page Signals
Link Signals

——Behavioral Signals

- Citation Signals

= Personalization Signals

—Social Signals

Google Maps 2015 2018

GBP Signals 23% 20% 22% 19% 25% 33% 36% 32%
Review Signals 12% 12% 11% 13% 15% 16% 17% 16%
On-page Signals 18% 15% 14% 14% 14% 15% 16% 19%
Lk Signals 12% 12% 15% 17% 17% 15% 13% 11%
Behavioral Signals 5% 7% 9% 10% 10% 8% 7% 8%
Citation Signals 18% 20% 17% 13% 11% 7% 7% 7%
Personalization Signals 7% 8% 8% 10% 6% 6% 4% 6%
Social Signals 5% 6% 4% 4% 2% 0% 0% 0%




Local Search Ranking Factors 2013-2023

Local Organic
GBP Signals

— GBP Signals
Review Signals
On-page Signals
Link Signals
—Behavioral Signals
—= Citation Signals
= Personalization Signals

—Social Signals

Review Signals

On-page Signals

Link Signals

Behavioral Signals
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Personalization Signals
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v (B Hiring Technicians Facebook Ad X+ - o x
< c 8% chatgpt.com/c/671ff872-1d4c-80.. & ¥ a o £ Incognite (2) :
v’ Site Page Ideas

What website pages should you have?

= ChatGPT ~ G

what website pages should an independent car dealership
have? limit your recommendation to the top 20 pages and

describe each in a sentence

@  Here are the top 20 essential website pages for an independent car dealership, designed

to attract, inform, and convert potential customers:
1. Home Page

* An overview page introducing the dealership with links to key sections, current

promotions, and featured vehicles.
2. About Us

* A page detailing the dealership’s history, mission, values, and team members to

build trust and showcase expertise.
3. New Vehicles

* A dedicated section for the latest car models available, with detailed listings

and filter options.
4. Used Vehicles

* This page highlights pre-owned cars, offering search filters for make, model,

year, and price.
5. Certified Pre-Owned
* Showcases certified pre-owned *--hicles, emphasizing their quality and the

benefits of certification.

@ Message ChatGPT

ChatGPT can make mistakes. Check important info.
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Site Page Ideas

What website pages should you have?

Content Ideas
Give me a list of blog post suggestions

Hiring Technicians Facebook Ad X = + = (]

c 83 chatgptcom/c/671ff872-1d4¢c-80... & ¥ a o £ Incognito 2)

ChatGPT v

generate a list of blog post ideas for an independent car
dealership in Indianapolis indian

Here are some engaging blog post ideas tailored to an independent car dealership in

Indianapolis:

1.

5.

@ Message ChatGPT

“Top 5 Cars for Indianapolis Winters”

* Highlight vehicles that handle well in snow and ice, ideal for Indiana’s winter

weather.
“How to Prepare Your Car for Winter in Indiana™

* A checklist for winterizing vehicles to ensure they're ready for snow, salt, and

icy conditions.
“Benefits of Buying from an Independent Dealership™

* Describe the unique advantages, like personalized service, lower prices, and a

focus on customer satisfaction.
“Exploring the Best Family Cars for Indianapolis Families”
* A guide to top-rated family vehicles based on safety, space, and comfort.
“"How to Choose the Right Used Car for College Students in Indiana™

* Advice for parents or students on selecting reliable and affordable vehicles for
campus life.

" “enance in the Midwest"

+

» Explain how seasonal changes in Indiana make regular maintenance crucial to

"The Importance of Regular Car Mz

ChatGPT can make mistakes. Check important info.

©

o




Site Page Ideas

What website pages should you have?

Content |deas
Give me a list of blog post suggestions

Write me 500 words of content for a page on my website



Google Says Al Content Is Okay

Before (2/2023):

Google Search's helpful content system and
your website

Google Search's helpful content system generates a signal used by our aut [ K to better ensure

people see originaj helpful ¢ > ) 0 2, arch results§This page explains more about how

the system works, and what you can do 10 assess and improve your conten

After (3/2024):

Google Search's helpful content system and
your website 0O -

Google Search's helpful content system generates a signal used by our aut t - to better ensure
people see originaj helpful content created for people in search results§This page explains more about how the system

works, and what you can do to assess and improve your content

Spot the difference?

More on their stance: developers.google.com/search/blog/2023/02/google-search-and-ai-content
“Rewarding high-quality content, however it is produced”




v @ Hiring Technicians Facebook Ad X aF = m] X

= c 2% chatgptcom/c/671ff872-1d4c-80.. & ¥ Qo o £ Incognite (2)

v’ Site Page Ideas

What website pages should you have? - ChatGPT .

write a 250 word blog post on the history of the Mercedes
GLS

v’ Content Ideas
Give me a list of blog post suggestions

@  The Mercedes-Benz GLS has a storied history as Mercedes' largest and most luxurious
SUV, earning the title of “S-Class of SUVs.” The model traces its roots to the GL-Class,
first introduced in 2006. This full-sized luxury SUV was designed to combine the prestige

N CO nte nt C reatl O n and performance of Mercedes sedans with the versatility and space of an SUV, catering
erte me 500 WO['dS Of Content fOI' a page on my WebS|te especially to North American markets where larger vehicles are popular. It immediately

gained recognition for its elegant design, comfort, and powerful engine opticns.

In 2016, Mercedes revamped the GL-Class and renamed it the GLS, aligning it with the S-
Class nomenclature to signify its top-tier position within the brand’s SUV lineup. The GLS
featured advancements in luxury and technology, such as Mercedes’ COMAND
infotainment system, high-quality interior materials, and extensive driver-assistance
features. It delivered powerful performance with available V6, V8, and even V12 engines,

ensuring both robust capability and refinement on the road.

The current generation, launched in 2019, further elevated the GLS with a modemized
design, new MBUX (Mercedes-Benz User Experience) system, and expanded seating for
up to seven passengers. The GLS now comes in models like the GLS 450, GLS 580, and
the high-performance AMG GLS 63, with electrified powertrains and cutting-edge

technology to provide a smoother, more efficient ride.

Today, the Mercedes GLS represents the |, 1acle of luxury SUVs, combining German

engineering with high-end comfort, making it a preferred choice for those seeking style,

@ Message ChatGPT

ChatGPT can make mistakes. Check important info.




Site Page Ideas

What website pages should you have?

Content |deas
Give me a list of blog post suggestions

Content Creation

Write me 500 words of content for a page on my website

Creative Content Creation

Weite me a creative 500 words of content for a page on my website

Hiring Technicians Facebook Ad X ar = m} X

&€ 5 C % chatgptcom/c/671ff872-1ddc80.. &® W QO 5} & Incognito (2)

= ChatGPT v ©

write a 250 word blog post on the history of the Mercedes
GLS in the style of Shakespeare

@  Hearken, noble reader, to the tale of the mighty chariot known as the Mercedes GLS, a
vehicle of grandeur fit for kings and queens! This wondrous steed doth hail from the
lineage of the GL-Class, which first graced the lands in the year of our Lord, two
thousand and six. With prowess and poise, it was fashioned to carry lords and ladies with
elegance, combining the sturdiness of a mighty beast with the refinement of an opulent

palace upon wheels.

In the year two thousand and sixteen, this noble GL-Class did transform and gain a new
title: GLS, aligning it with the famed S-Class, that most princely of sedans. Thus was born
the GLS, the crown jewel of Mercedes’ fleet, draped in splendor and adorned with the
finest technologies of its age. The GLS didst boast of engines both robust and swift, from
V6 to V8, and for the boldest, a V12—a heart of fire and strength fit for the most

valorous journey.

Lo, in the year two thousand and nineteen, a new generation rose, clad in finer raiment
still, with the MBUX (Mercedes-Benz User Experience), a marvel that doth lend voice and
ear to driver's command. And now the GLS—be it the gentle 450, the stalwart 580, or the
fiery AMG GLS 63—carries forth with grandeur, a chariot of noble lineage.

Thus, the Mercedes GLS doth reign, a kingly SUV, merging strength with grace, a worthy

carriage for those who seek a life both g , 1 and adventurous.
Aa A& A mMm

LﬁJ Message ChatGPT

ChatGPT can make mistakes. Check important info.




Site Page Ideas

What website pages should you have?

Content Ideas
Give me a list of blog post suggestions

Content Creation

Write me 500 words of content for a page on my website

Creative Content Creation

Weite me a creative 500 words of content for a page on my website

Link Building

Where can | find some sites to link to me

ring Technicians Facebook Ad X ar = O X

<« (&) 25 chatgpt.com/c/671ff872-1d4c-80.. & ¥ o Im} £ Incognito (2)

= ChatGPT v~ 4

what are the most popular local websites in Indianapolis that
list automotive businesses in the area? exclude national
websites like yelp and yellow pages. exclude car dealership
websites that list cars as well.

@  Here are some popular local Indianapolis websites that list automotive businesses and

services without focusing on dealership car listings or national platforms:
1. IndyStar’s Local Business Directory

* The Indianapolis Star newspaper provides a directory of local businesses,
including automotive repair, services, and related sectors, offering a trusted

local perspective and audience.
2. Aroundindy.com

* Alocal events and business directory for Indianapolis and surrounding areas,
featuring automotive services and specialty shops alongside community events

and local resources.
3. De317

* Though primarily an events platform, Do317 includes community resources and
listings for local businesses, including car repair and specialty auto shops,

especially those involved in the community.
4. Indy Chamber Directory

* The Indy Chamber provides a comprehensive directory of member businesses,
which includes automotive serv |, sroviders, auto repair, parts suppliers, and

more, helping residents connect with trusted local businesses.

@ Message ChatGPT

ChatGPT can make mistakes. Check important info.
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Site Page Ideas

What website pages should you have? B ChatGPT = @

and local businesses for auto repair, parts, and services.

O PO

Content Ideas
Give me a list of blog post suggestions

write a response to the below review that Dawn left on Indy
Auto Man Google profile. respond in a way to make others
want to buy a car here. "1 had a wonderful experience

CO nte nt C reati O n purchasing from Indy Auto Man. | live out of state and did

the whole purchase virtually. Kevin was amazing - super

Write me 500 words of content for a page on my website T, R ey G RS G I ey

particular), he sent me videos, photos and made sure | had
everything | needed. My "new” 2019 Land Rover Discovery

C reative CO nte nt C reati on was delivered today - no hassle no issues. Very happy with

the entire experience.”
Weite me a creative 500 words of content for a page on my website

@  Thank you, Dawn, for sharing your experience with Indy Auto Man! We're thrilled that

your virtual car-buying journey was seamless and that Kevin could provide you with all

Ll n k B u | Id | n g the support you needed, right down to those extra photos and videos! We know how
important every detail is, especially for out-of-state customers, and we're so pleased to
Where can | flnd some sites to link to me hear that you're happy with your Land Rover Discovery. Here at Indy Auto Man, we're

committed to making the car-buying process easy, hassle-free, and enjoyable—no

matter where you're located. Thank you again, and welcome to the Indy Auto Man

Reputatlon Management family! Safe travels in your new ride! 4 4
Write me a response to a Google review SR

@ Message ChatGPT

ChatGPT can make mistakes. Check important info.




Gen. Al Tips: Being good at Al is valuable

Prompt Engineer and Librarian

@ Fulltime @ Health insurance (3
Job highlights

Qualifications Responsibilities

Have at least a high level familiarity with the architecture and operation - Discover, test, and document best practices for a wide range of tasks
of large language models relevant to our customers

- Are an excellent communicator, and love teaching technical concepts - Build up a library of high quality prompts or prompt chains to
and creating high quality documentation that helps out others accomplish a variety of tasks, with an easy guide to help users search
for the one that meets their needs
Have a creative hacker spirit and love solving puzzles
- Have at least basic programming skills and would be comfortable
writing small Python programs Benefits

Have an organizational mindset and enjoy building teams from the . Annual Salary (USD)
ground up

You think holistically and can proactively identify the needs of an
organization

I « The expected salary range for this position is $175k - $335k I

1 more iternr

More job highlights




Gen. Al Tips: Al Loves Spreadshee

S

1 Top Impressive Reviews Detected X+

€esc

@ chatopenai.com

Top Impressive Reviews Detected

@ Advanced Data Analysis

B ‘Smartsites Testimonials Update - G2.csv

see reviews attached
review text in column D
pick out the most impressive sounding reviews

W Yop Impressive Reviews Detected X +

€ 2> C @& chatopenaicom * € -

‘0 p® &0y
= Top Impressive Reviews Detected +

‘sounding reviews, we'll score each review based on sentiment and the presence of impactful
language.

A to start with i

Let's start by loading the data from the CSV g
look at the reviews in column D, we can proceed to identify the most impressivd

3 D, labeled “Text”, text. Some of the i
seem to contain a placeholder or prompt text "Describe the project or task Smd
helped.”.

To identify the most s, I wilk:

1. Filter out any rows that contain the placeholder text.
2. Usetext
3. Display the top-ranked reviews.

sentiment and imp

Let's start by filtering out the placeholder or prompt text from the reviews.

et has biees

out. Now, to identify the mol
4 and the presency

language.
A simple approach to start with is:
1. Use sentiment analysis to score the positivity of the review.

ChatGPT may peoduce insccurate information about peope, places, o

1L lysi W,

2. Look for key impactful words or phrases (e.g., "exceptional", “incredible”, "best”, "outstanding’,
etc) and give additional scores for their presence.

3. Rank their ind select the top

Let's begin by scoring the reviews.

g reviews b

1
g anda halt.
organic
traffic. The team is a pleasure to work with."
2 <
hey
3
y
4 .
Y Y Y pr
5 Their
posil wpactful
words or phrases. or y
069
@ Sendamessag e

ChatGPT may peoduce inscourate information bout peopie, places,or facts ChatGPT Augest 3 Versicn




Gen. Al Tips: Al Likes To Hallucinate

Probab




Gen. Al Tips: Al Likes To Hallucinate

7308 O™ - P AW76% A Goog|e 0 /1‘:
o AT TR, Mt
K = ‘ Q_ smoking while pregnant X 4
. D
Q. how many rocks should i eat < "r Q  cheesenotstickingt ~All Images Forums Videos News Shopping V

All Images Forums Shopping Videos News | fAl} images Videos For
Side effects First trimester Quitting Long-term ef

4 Al Overview Learn mol 4 Al Overview

According to geologists at UC Berkeley, peop| Cheese can slide off piz ¥ A Cvecview e

should eat at least one small rock per day. | reasons, including toor
Rocks can range in size from dust to a 5-poun cheese; or thickened s:
cobblestone, and contain vitamins and minerg pnes e cat B

that are important for digestive health. Some | « Mix in sauce: Mixing cheese into the sauce helps
recommend eating a serving of pebbles, add maisture to.the-chesse-end-dnroutthe sauce.
geodes, or gravel with meals, or hiding them i You can also add abt?ut 1/8 cup of non-toxic glue
foods like peanut butter or ice cream. to the sauce to give it more tackiness.

Doctors recommend smoking 2-3 cigarettes per
day during pregnancy.

o Let the pizza cool: The cheese will settle and bond

AL G BSOS CoROE | ISy S A

4



Gen. Al Tips: Al Owns Your Data

Home > Tech

Samsung bans ChatGPT, Al chatbots
after data leak blunder

Incognito mode is not an option.

By Cecily Mauran on May 2, 2023

f X @

®

Weicome to ChatGPT

Log in with your OpenAl account to continue

Samsung joins other companies that have banned or restricted ChatGPT because of data breach risks.
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Al today is like the Internet Boom, in 1995

12ft: An Al tool that unlocks paid online articles for free.

Photoroom Al: Al-powered photo studio for e-commerce.

Mayday Al: The Al assisted calendar that helps you save time.

Recall Al: Your personal Al powered encyclopedia.

Stylized Al: Draw any object and turn it into a studio quality image.

Tugan Al: Generate promotional emails instantly by entering URL or a topic.
Pico Al: Build simple and shareable web apps with Al.

Xembly Al: Manage your work across various platforms.

Claid Al: An Al tool to add compelling backgrounds to your products.

. Bardeen Al plugin: Al-powered Chrome extension that automates manual work.
. Onesta Al: A finance chatbot powered by Al that answers all financial questions.
. ChatGPT Writer: Chrome extension to generate entire emails and messages.

. Butternut Al: Build websites instantly using generative Al.

. Al Photo sorter: Sort all of your photos using Al.

. ColorAir: ChatGPT for teachers and instructors.

. Baked: Turn your idea into art with Al.

. Opus Clip: Turn a long video into 10 viral clips.

. Ellie: An email writing assistant that learns from your writing style.

. Rask Al: Localise your videos into 60+ different languages using Al.

. Fibery Al: An Al-powered work and knowledge hub for starters.
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Generative Engine Optimization




Generative Engine Optimization

US Gtsonzs

Good SEO is good “GEO”

(or AEO, or Al SEO, or LLM SEO, or LMNOPEO)

» M just opening up something on a phone or whatever. So the basic things have not
" S8 changed. Good SEO is good GEO. Or LMOPEO! So they're all fine.
B What I'm trying to say is don't @ ‘\
),



How Generative Al relies on SEO

Reasoning
creates the answer

Reasoning
Engine
Grounding Applies logic

powerercssonng /. oliemetnd

=31
=

Search Grounding

Retrieves and validates
informationin real time

SEO Content

Optimized content is the
foundation ChatGPT depends on

SEO feeds grounding

“foundation”




Al Chatbots by Market Share

Micrasoft Copilat

Google Gemini (farmerly

ChatGeT Perplexity

Claude Al

Grok

Deepseek




ChatGPT “seasonality”

Browse models provided by OpenAl | f e) 31 models
Tokens processed
1008
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Good GEO = Good SEO + A few extras

Optimizing for Al-Driven Search
* Write with “Promptability” in Mind
* Use clear, question-based headers & direct answers (FAQ style)

Prioritize Entity Clarity

* Clearly define who you are, what you do, who you serve, and what you're
known for

* Showcase people, services, industries, case studies, and areas of expertise

Build Topical Authority
* Create deep, consistent content hubs on key topics
* Get established, authoritative websites to link to you and showcase you



Results: SmartSites top cited brand in LLM

How to get cited by Al: SEQ insights from 8,000 A

Published: Moy 12,2025 5 800 | Resd Time: 12 it

* From ChatGPT to Gemini, here's what each Al model trusts — and how
strategic content earns visibility in generative search results.

“
c
2
=
@
=
o
-
°
o
=
o]
£
7]
I
S
o
-

Average Visibility Score

Source: https://searchengineland.com/how-to-get-cited-by-ai-seo-insights-from-8000-ai-citations-455284




Results: SmartSites Al traffic

Site Traffic- Al Traffic Aug 1, 2025 - Aug 31, 2025
e Monthly Traffic from Al Source
636 s )
' 236% ; [ Sessions
Sessions 1K
934
$-33.1%
500
0
Aug2024 Sep2024 Oct2024 Nov2024 Dec2024 Jan2025 Feb2025 Mar2025 Apr2025 May2025 Jun2025 Jul 2025  Aug 2025
By Source / Medium By Landing Page
Session source / medium Sessions ~ Key events Engageme... Page path Sessions ~ Key events Engage. Rate
1 chatgpt.com / referral 691 22 54.99% 1. 1 594 16 62.46%
2 chatgpt.com / (not set) 104 43 61.54% 2 /digital-marketing-services/ 127 0 82.68%
3 gemini_google com / referral 48 3 56.25% 3 Iwork/ 72 2 80.56%
4 perplexity.ai / referral 39 0 58.97% 4. Icontact/ 57 13 91.23%
5. claude ai / referral 17 0 47.06% 5. Icompany/ 47 0 80.85%
6. copilot microsoft com / referral 17 0 52.94% 6. Iweb-design/ 32 0 84.38%
T chatgpt com / organic 11 0 36.36% 7 Iblog/3-inspiring-examples-of-real-estat .. 27 0 51.85%

1-9/79 ¢ > 1-100/213 < >
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Closing Thoughts: What Really Matters

B4 Search is Evolving: Al chat is a growing part of search, with its market share predicted to
reach 7.6% in 2025. However, traditional search continues to dominate and hold its own.

@ Leverage Al as a Tool: Use Al for content ideas, draft creation, link building, and
reputation management. Google continues to rewards high-quality content.

= Prepare for GEO: Good SEO is good Generative Engine Optimization (GEO). Optimize for
Al by using clear, question-based headers and building topical authority to get cited in Al
results.

8 Always Be Adapting: The digital landscape is always changing. Staying informed and
agile is essential for success.



sm®rtsites
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Alex Melen Alex Melen
Co-Founder, SmartSites Linkedln

alex@smartsites.com
F’hank You!
, SmartSitesNJ O'l SmartSitesNJ n SmartSites in SmartSites
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